
  

Scania ID 

 Terms and Conditions  
 

This Scania ID Privacy Notice explains how Scania CV AB, org.No 556084-0976, headquarters located 

in Sweden with address  S-151 87 Södertälje (“Scania”) company, acts as a data controller and 

processes personal data relating to you as a user which includes customer, driver, Scania employee, 

supplier or other Scania partner etc., in connection with your use of the Scania ID “Service”. This 

Privacy Notice takes precedence/priority over the Scania Privacy Statement at scania.com where 

additional information can be found (see link below).  

“Personal Data”, “Processor”, “Controller” and “Process” “Personal Data Breach” have the same 

meaning as within the  General Data Protection Regulation (EU) 2016/679 "GDPR”.  

Processed Personal Data, the purpose and the legal ground  

Purpose of processing Personal data Legal ground 

To fulfil our obligations 
towards our customer, such 
as: 

• deliver Service  

• provide support 

• to provide requested 
information and 
relevant updates 

Users (Customer, supplier, partner user or 
Scania employee etc) related data: 

• Identification data of the user like 
user ID, IP number, MAC address 

• Contact information (such as 
name, email, phone number, 
address) 

• User behaviour, device type, 
browser name, type and version, 
browser settings (e.g. language, 
region), operating system, date 
and time of your visit, URL of the 
referring site, cookies 

• Organizational data (such as 
company name, country, company 
address and phone number) 
 

Consent 

 

For the sake of completeness, please be informed  that the customer (your employer)  may also process 

your Personal Data for its own purposes without the knowledge of Scania. Scania disclaims any and all 

liability for the  customer’s (your employer) processing of your Personal Data. Please refer to and 

otherwise engage directly with  the customer (your employer) regarding its processing of your Personal 

Data.  

Does Scania share my Personal Data with third parties? 

In cases where we need to share your Personal Data with our business partners, we ensure that they 

treat your Personal Data with the same respect and integrity as we do. We may also share your 

Personal Data with public authorities if required by law or a legitimate legal request is received from 

law enforcement or another authority.   

https://www.scania.com/global/en/home/misc/privacy-statement.html


Scania may share your Personal Data in the following situations: 

1. When our customer (either you or your employer) decides to engage a third party service 

provider and thus grants access to such a provider. Scania will share personal data related to 

the driver, vehicle, engine, trailer, superstructure or other products.   

2. We may process your personal data in IT systems that are developed, delivered or hosted by 

our external IT-partners, for example, cloud solution providers. 

3. If you choose to accept third party cookies, your personal data may be shared with these third 

parties (please see our Cookie Policy published at scania.com for further information on 

Cookies).  

4. When you send us your feedback, your personal data may be processed by third party solution 

suppliers. 

5. To comply with legal obligations and legitimate requests from law enforcement and other 

authorities. 

Data security 

We are committed to protecting your data. We take all  appropriate and reasonable legal, technical 

and organizational security measures to adequately protect the personal data that we process. Our 

security measures are continuously improved in line with the development of available security 

products and services. We have put in place procedures to deal with any suspected Personal Data 

Breach and will notify you and any applicable supervisory authority of a breach where we are legally 

required to do so.  

Data retention 

Scania will store your Personal Data as long as it is reasonably necessary to fulfil the purposes for which 

it was collected. Scania may, instead of destroying or erasing your Personal Data, make it anonymous 

such that it cannot be associated with or tracked back to you. 

 Retention period 

Customer, supplier, partner related personal 
data 

9 months, 2months notice before deletion 

Driver related personal data 9 months, 2months notice before deletion 

Scania employee related personal data 9 months, 2months notice before deletion 

 

Your legal rights 

If you have any questions about this Privacy Notice, mailto:iam.maintenance@scania.com  

For more details about your rights and how to execute them visit 

https://www.scania.com/group/en/home/admin/misc/privacy-statement/privacy-faq.html  

For further information about how Scania process  personal data visit 

https://www.scania.com/group/en/home/admin/misc/privacy-statement.html  

To contact the Scania Group’s DPO visit 

https://www.scania.com/group/en/home/admin/misc/privacy-statement/contact-privacy.html  

Revisions of this Privacy Notice Amendment 

This Privacy Notice may be revised at any time.  If you have any questions or concerns you are always 

welcome to contact us  mailto:iam.maintenance@scania.com 
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